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FortePremier is a premium service of the highest order for wealthy 
customers, including the entire range of financial and banking services, 
allowing the customers to quickly and effectively solve the issues.



FortePremier has been repeatedly recognized as the best Private Bank in 
Kazakhstan according to the international periodical Euromoney.
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Custom-tailored approach 
to each customer

The best offers on 
increasing profitability 
of your capital

Safe box depository

Comfortable conference 
room for business 
meetings

Premium cards - VISA 
Infinite and Mastercard 
World Elite

LifeStyle solutions

High level of 
confidentiality and 
protection of your data

Personal banker

Custom-tailored 
lending offers

VIP-parking

Call-Center for the 
FortePremier customers

Free access to the VIP, CIP and 
Lounge rooms at the airports

Notary services

Private wine collection

Access to the private 
privilege club of 
FortePremier
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Capital

management

A special bond 
program by 
ForteBank

Consulting 
services regarding 
taxation

Broker 
service

Selection of the premium 
LifeStyle real property 
assets worldwide

Investment program by 
The Ritz-Carlton Residences 
Astana

Assets allocation to 
foreign banks
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Custom-tailored 
lending offers

� Up to KZT 8 000 00�
� Period – 36 month�
� Currency: KZT and US�
� Grace period of up to 55 day�
� Partner discount�
� Nomad Club points accrua�
� Access to CIP and VIP lounge�
� Travel insurance

Premium credit 
card

� Up to 300 000 00�
� Period – up to 10 year�
� Currency: KZT and US�
� For consumer and investment 

purpose�
� Collateral: residential and 

commercial real estate

Secured loan

� Up to 800 000 00�
� Period - up to 10 year�
� Currency: KZT and US�
� For consumer purpose�
� Collateral: monetary funds

Loan against 
money

� Up to 2 000 000 00�
� Period – no longer than the 

circulation period of the securities 
or at the Bank’s discretio�

� Currency: KZT and US�
� For consumer purposes, 

collateral: securities

Loan against 
securities
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PremierOrder

Digital signature without visiting the bank

PremierOrder technology makes capital management 
simpler and faster, allowing you to:

A unique service for premium customers allowing them to manage 
finances without visiting the Bank and superfluous formalities. 

Now you may give a task to a personal banker online and sign the 
banking documents remotely via 

the PremierOrder service.

� Create a task from anywhere in the world�
� Sign a banking document instantly�
� Manager finances and business non-stop.
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Open the “Premier” section 
in the app

Describe your request 
and send the application

Wait for the request 
to be handled

Step 1. Step 2. Step 3.

Use the service in the Forte app:

https://premier.forte.kz/


ForteForex

Currency exchange at the bank’s rate is not always beneficial for a 
customer. Forte offers another approach – exchange currency sensibly 
and on your own terms via ForteForex.

A currency exchange office in your pocket
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�� Select a currency�
�� Set your own exchange rate and the transaction amount�
�� ForteForex finds a counter offer�
�� The transaction takes place automatically.

ForteForex is an internal platform for currency exchange between 
the customers within the Forte ecosystem, without any 
intermediaries and fees, at your own exchange rate.

How it works:

https://premier.forte.kz/


Premium 
cards

Become a holder of a FortePremier premium card and 
discover the world of exclusive privileges.

Multi-currency 
debit card

Limitless CashBack

Nomad Club points from Air Astana

PremierLounge – exclusive access 
to the VIP/CIP lounges at the 
airports throughout Kazakhstan

Access to the private privilege 
club of FortePremier

Unique offers from VISA 
and Mastercard

Travel insurance

Concierge service

Free year-round 
maintenance

Free withdrawal of up to 
KZT 10 000 000 per month

Ability to set a 
lending limit

A high limit for transfers using 
cards of other banks
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VIP/CIP entries – 
for the holders of FortePremier premium cards

PremierLounge

Your personal purchases bring benefits. Receive additional free access 
to VIP and CIP lounges at the airports of Astana, Almaty, Shymkent, 
Kyzylorda, Atyrau, Aktau and Aktobe.



Each visit is accrued in exchange for the cashless purchases worth 
2000$ (equivalent in other currencies) for the previous month.
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Nomad Club is a passenger incentive program by 
Air Astana.

Pay for your purchases with a FortePremier VISA Infinite premium card 
and receive more Nomad Club points from Air Astana.



1 Nomad Club point per each 1 000 ₸ (equivalent in other currencies) 
spent by a cashless settlement. You can exchange the points for�

� free flights � service level upgrades

https://premier.forte.kz/


1200+ lounge 
rooms 
worldwide with 
App Visa Airport 
Companion

Free visits per year to 
CIP lounge for the 
domestic flights and 
VIP Lounger for the 
international flights*

6
Airport in Astana city

Fast Track No limit*
VisaConciergeBot

Free of charge*
VisaConciergeBot

Luggage wrapping
At the airports of Astana and Almaty

Free of charge*

Apply for an insurance certificate 
online - premier.forte.kz

up to 2 500 000 $Travel 
insurance

Offers and 
services

Available in one click

Infinite
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https://t.me/VisaConciergeBot
https://t.me/VisaConciergeBot
https://premier.forte.kz/ru/travel-insurance
https://www.visa.com.kz/ru_KZ/pay-with-visa/find-a-card/infinite.html
https://premier.forte.kz/


Mastercard 

World Elite

Free of charge*

Over 1200 
business lounges 
worldwide 
LOUNGEKEY.COM

Free visits per 
month to CIP lounge 
for the domestic 
flights*

2Airport in Astana city

FAST TRACK No limit
travelexperiences.mastercard

Special 
offers

Download an insurance certificate 
online mcpeaceofmind.com

up to 3 000 000$

Available in one click

Cashback 
without limits

More than 450 offers 
from 330+ partners

Travel 
insurance

Internet roaming
15% discount for other service 
plans at flexiroam.com

3Gb for 15 days
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https://loungekey.com/
https://travelexperiences.mastercard.com/airport-list
https://mcpeaceofmind.com/
https://www.visa.com.kz/ru_KZ/pay-with-visa/find-a-card/infinite.html
https://www.mastercard.kz/ru-kz/consumers/offers-promotions/mtr.html
https://www.mastercard.kz/ru-kz/consumers/offers-promotions/mtr.html
https://www.mastercard.by/ru-by/consumers/offers-promotions/fexiroam.html
https://premier.forte.kz/


FortePremier 
private privilege club

Privileges from more than 60 partners on FortePremier website
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https://premier.forte.kz/ru/loyalty-program
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Go to

website

Call-Center 24/7
FortePremier

6161

Astana
+7 777 444 32 85

+7/7172/59-99-99 /in.10773/

8/1 Dostyk st. Monday-Friday 
from 09:00 a.m. until 6:00 p.m.

Almaty
+7 777 444 16 03

+7/727/258-50-00/in.15039/

100B Nazarbayev ave. Monday-Friday 
from 09:00 a.m. until 6:00 p.m.

Shymkent
+7 777 444 12 96

+7/7252/99-70-80/in.37301/

15a Zheltoksan st. Monday-Friday 
from 09:00 a.m. until 6:00 p.m.

Atyrau
+7 777 444 16 86

+7/7122/55-64-03/ in.19333/

155 Pushkin st. Monday-Friday 
from 09:00 a.m. until 6:00 p.m.
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Official website of 
FortePremier

https://premier.forte.kz/

